NAME									Date/Time												
GUERILLA RGCL Usability Test

INTRO:

·      THANK YOU for participating in our Usability Session. Introduce all people …
In this study we are testing a design. We want to make it as easy to use as possible before we release it. Its NOT a TEST OF YOUR SKILLS but DESIGN.

·      Work in progress:  During the study I will show you some pictures of the design mockups and some interactive partially built parts.

·      BEHAVE Naturally – Try behaving as if you were at home with no one watching.

·      BE HONEST: We are looking for your help to tell us if anything is confusing or unclear.  Please tell us exactly what you think, don’t just be polite?
·      THINK ALOUD: While you are using this app, can you please think aloud so we can understand what you are trying to do, what you are seeing, if anything is clear or unclear.
BACKGROUND:

Sports Fan? Yes/ No 
Yes Which sport 			& 			
Yes How long weekly watching time?				hrs/wk
Device for sport viewing TV / PC / Tablet / Phone / Other 						
Cable TV customer? Y/N
Rogers TV Y/N

BUY ONLINE Y / N
Yes When last? 									
Yes What?										
OPTIONAL:

At the END: GCL Subscriber / Familiar Heard of it / Not heard of it

Gender			Age		Name?					


CASE A - BUY FLOW - CC PAYMENT
· 5 Second Test …

· What do you remember seeing on the page?
HOME
[image: Macintosh HD:Users:ilona.posner:Documents:MBU:Guerilla Testing Aug2015:Purchase:RGCL_Portal_Home.jpg]

· What is the purpose of this page?


· What options are available to sports fans?


· If you wanted to get this service which one would you choose and why?
(Do you know what cable plan you have? Do you qualify for FREE?)


· What does the App do?

PURCHASE - CREDIT CARD

[image: Macintosh HD:Users:ilona.posner:Documents:MBU:Guerilla Testing Aug2015:Purchase:2 RGCL_BuyFlow_Step1a_CreditCardDefault.png]


· What would you do now?		


Noticed?

· Order summary

· Check Boxes

· Progress bar steps

· Navigation 

· Continue button				


· How much are you spending/were you going to spend on this?

Order Summary? Easy / not found

BACK? Browser Back / Missing BACK?

· If you wanted to use a promotional offer to save $27 what would you do?

Discount Code
TERMS AND CONDITIONS 
[image: Macintosh HD:Users:ilona.posner:Documents:MBU:Guerilla Testing Aug2015:Purchase:3 RGCL_BuyFlow_Step1_T&C's.png]




REVIEW PURCHASE

[image: Macintosh HD:Users:ilona.posner:Documents:MBU:Guerilla Testing Aug2015:Purchase:4 RGCL_BuyFlow_Step2_ReviewPurchase.png]

· Any thoughts about this page?




SETUP ACCOUNT - SIGN IN

[image: Macintosh HD:Users:ilona.posner:Documents:MBU:Guerilla Testing Aug2015:Purchase:5a RGCL_BuyFlow_Step3_Login.png]

· What would you do now? 




· (What do you think about this?)




· Do you know your MyRogers userID & password? Yes / No




· If No what would you do next? Username / Password


SETUP ACCOUNT - REGISTER

[image: Macintosh HD:Users:ilona.posner:Documents:MBU:Guerilla Testing Aug2015:Purchase:5b RGCL_BuyFlow_Step3_Register.png]



CONGRATULATIONS (PAID)

[image: Macintosh HD:Users:ilona.posner:Documents:MBU:Guerilla Testing Aug2015:Purchase:6 RGCL_BuyFlow_Congrats_Purchase.png]

· So what are you thinking?




· What would you do next from here? 








CASE B – ELIGIBLE FLOW – FREE
· 5 Second Test …

· What do you remember seeing on the page?

HOME
[image: Macintosh HD:Users:ilona.posner:Documents:MBU:Guerilla Testing Aug2015:Purchase:1 RGCL_Portal_Home.NEW.jpg]

· What is the purpose of this page?



· What options are available to sports fans?



· What does the APP do?


· If you wanted to get this service which one would you choose and why?

SETUP ACCOUNT - SIGN IN

[image: Macintosh HD:Users:ilona.posner:Documents:MBU:Guerilla Testing Aug2015:Purchase:5a RGCL_BuyFlow_Step3_Login.png]

· What would you do now? 



· (What do you think about this?)




· Do you know your MyRogers userID & password? Yes / No



· If No what would you do next? Username / Password



SETUP ACCOUNT - REGISTER

[image: Macintosh HD:Users:ilona.posner:Documents:MBU:Guerilla Testing Aug2015:Purchase:5b RGCL_BuyFlow_Step3_Register.png]



SETUP ACCOUNT - ELIGIBLE ACTIVATION PAGE

[image: Macintosh HD:Users:ilona.posner:Documents:MBU:Guerilla Testing Aug2015:Eligible:3 RGCL_Eligible_Activation.png]

· What does this mean?

Noticed?
· Check boxes 
· Order Summary
· Discount Applied

· How much is it going to cost you?


TERMS AND CONDITIONS

[image: Macintosh HD:Users:ilona.posner:Documents:MBU:Guerilla Testing Aug2015:Purchase:3 RGCL_BuyFlow_Step1_T&C's.png]

CONGRATULATIONS (ELIGIBLE – FREE)
[image: Macintosh HD:Users:ilona.posner:Documents:MBU:Guerilla Testing Aug2015:Eligible:5 RGCL_Eligible_Congrats.png]

















CASE C – INELIGIBLE FLOW – FREE
· 5 Second Test …

· What do you remember seeing on the page?

HOMEPAGE
[image: Macintosh HD:Users:ilona.posner:Documents:MBU:Guerilla Testing Aug2015:Purchase:1 RGCL_Portal_Home.NEW.jpg]

· What is the purpose of this page?



· What options are available to sports fans?



· What does the APP do?


· If you wanted to get this service which one would you choose and why?
SIGN IN

[image: Macintosh HD:Users:ilona.posner:Documents:MBU:Guerilla Testing Aug2015:Purchase:5a RGCL_BuyFlow_Step3_Login.png]

· What would you do now? 



· (What do you think about this?)




· Do you know your MyRogers userID & password? Yes / No




· If No what would you do next? Username / Password


REGISTER

[image: Macintosh HD:Users:ilona.posner:Documents:MBU:Guerilla Testing Aug2015:Purchase:5b RGCL_BuyFlow_Step3_Register.png]






INELIGIBLE PAGE

[image: Macintosh HD:Users:david.porretta:Dropbox:RGCL Portal:Oct:Ineligible:RGCL_Ineligible_Ineligible.png] 
· What do you feel you should do on this page?



· Where would you go to link an eligible account?

[bookmark: _GoBack]
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(© purcHase () REVIEW PURCHASE (@) SETUP ACCOUNT

Sign into MyRogers

Lorem ipsum dolor sit amet, consectetur adipiscing elit.
Phasellus lacinia tortor et tristique varius.

*MyRogers username

‘ your@email.com

*MyRogers password

() Remember me

COMPLETE PURCHASE

Forgot username or password?

\

Don't have a MyRogers Account? REGISTER NOW

©2015 Rogers Communications

CONTACT US

If you're experiencing any issues, you can
simply connect with Online Customer Care
us via Live Chat or call us at

1-888-NHL-XXXX
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(© purcHase () REVIEWPURCHASE (@) SETUP ACCOUNT

Register for MyRogers

CONTACT US
“Email address If you're experiencing any issues, you can
. N simply connect with Online Customer Care
your@email.com | us via Live Chat or call us at:

1-888-NHL-XXXX

*Email address confirmation

your@email.com ‘

Phone

“Security Question

Select Reminder Question v

*Answer

*Password

Your password must be between 7 and 16 characters with at least one number.
No special characters

*Password Confirmation

[ Show Password

Language Preferences

Cancel COMPLETE PURCHASE

©2015 Rogers Communications
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(o):(e]c| ;1] GAMECENTRE LIVE & PACKAGES &PRICING ~ FEATURES ~ GAME SCHEDULE SUPPORT

Game on!
Now that your account is activated... lorem ipsum!

Here's three things to get you started:

] DOWNLOAD THE APP
5 N Download the NHL App to your iOS or Android smartphone &

tablet - you'll sign into it using your MyRogers profile and have
direct access to Rogers NHL GameCentre LIVE™ on your devices.

o

e — R

ADD INFORMATION TO YOUR USER PROFILE
Add some more information to your user profile so that we can
make your experience as personalized as possible.

* - @

- gt @ START WATCHING

=
- a = Get to know Rogers NHL GameCentre LIVE™ by watching a
| /) | replay of a previously played game, or check out the schedule to
\ — see when you can catch the next live game.

Itching to learn more? Check out the Getting Started Guide or the FAQ - you'll be an expert in no time!

©2015 Rogers Communications
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NHL GAMES
LIVE IN HD

Watch every out-of-market and nationaly
broadcasted game, plus the Stanley Cup Playoffs, no
matter where you are.

TART WATCHING

!

Live stream over 1000 regular season and Stanley Cup
Playoff games live in HD on your big screen with Apple

s ™/ TV®, Microsoft Xbox®, Sony Playstation®, or Roku

Follow your favourite team from your PC,
tablet or smartphone.

Catch up on what you missed with
complete or condensed on-demand
replays of every NHL game in HD.

Follow up to 4 games at once on your PC
with split-screen and quad-screen
viewing

GamePlus™ provides additional camera
angles, multi-angle replays and exclusive
behind-the-scenes content*

Enjoy a FREE 2015-16 Season'’s Pass subscription to Rogers™ NHL GameCentre LIVE™
with a Rogers Share Everything™ wireless plan' or a Rogers Ignite™ internet plan.?

FREE $179.% $29.% $59.97

Enjoy a FREE 2015-16 Season's Pass Watch every 2015-16 NHL regular Get Full Access to Rogers NHL Watch over 100 2015-16 NHL regular
subscription to Rogers NHL season and Stanley Cup Playoffs GameCentre LIVE™ for one month. season games broadcasted Live in
GameCentre LIVE™ with a Rogers game live and on-demand French (only available out-of-market)

Share Everything™ wireless plan' or
Rogers Ignite™ internet plan.2

GET IT FREE

Follow Your Team On-the-Go

Watch Live NHL games from anywhere using Rogers NHL GameCentre LIVE™, found within the NHL Application.

’ 2 Download on the GETITON

S App Store P> Google play

See Full Device List >

©2015 Rogers Communications
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PACKAGES & PRICING ~ FEATURES ~ GAMESCHEDULE ~ SUPPORT

Great News!
You get Rogers NHL GameCentre LIVE™ FREE!

We see that you're on a Rogers IGNITE™ plan. Your plan already includes a
FREE subscription to Rogers NHL GameCentre LIVE™ and you will not be
charged or invoiced - enjoy!

NAME Joey Smith

EMAIL joey.smith@gmail.com
PHONE (647) 233-2042
BILLING ADDRESS 30485 Bowes Rd

Parry Sound, ON, Canada
K4N 321

YOUR ORDER SUMMARY

You'll have a chance to review and finalize your
order before you activate your free subscription.

Rogers NHL GameCentre S 17900
LIVE™ 2015/16 Early Bird
Full Season Pass

-100*

Rogers Eligible Customer - savings
FREE subscription plan

Total 30

(] ! consentto the NHL sharing with Rogers and it's affiliates personal information related to my Rogers GameCentre LIVE™ viewing habits, including video titles and content watched. | may withdraw my consent at any

time by updating my User Profile at htp://gamecentrelive.rogers.com

(] Getmein on the action! | want the latest news, offers & announcements first, with information that may be tailored to my interests! | give permission for
Rogers NHL GameCentre LIVE™, Rogers, the NHL, and NHL Clubs through email and other means. | understand that | can withdraw from these communications at any time, by updating my user profile at

http://www.gamecentrelive.rogers.com
Cancel ACTIVATE FREE SUBSCRIPTION

©2015 Rogers Communications
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(o):(e]c| ;1] GAMECENTRE LIVE & PACKAGES &PRICING ~ FEATURES ~ GAME SCHEDULE SUPPORT

You're all set now!
You won't be charged, you get it for FREE!

Here's three things to get you started:

] DOWNLOAD THE APP
5 N Download the NHL App to your iOS or Android smartphone &

c tablet - you'll sign into it using your MyRogers profile and have
direct access to Rogers NHL GameCentre LIVE™ on your devices.

o

e — R

ADD INFORMATION TO YOUR USER PROFILE
Add some more information to your user profile so that we can
make your experience as personalized as possible.

* - @

- gt @ START WATCHING

=
- a = Get to know Rogers NHL GameCentre LIVE™ by watching a
| /) | replay of a previously played game, or check out the schedule to
\ — see when you can catch the next live game.

Itching to learn more? Check out the Getting Started Guide or the FAQ - you'll be an expert in no time!

©2015 Rogers Communications
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PACKAGES & PRICING ~ FEATURES ~ GAMESCHEDULE ~ SUPPORT

The MyRogers profile you've signed in with doesn't
appear to be linked to an eligible plan.

Rogers customers on a ShareEverything™ Wireless or IGNITE™ Internet plan get it FREE!

CONTACT US

If you're experiencing any issues, you can
simply connect with Online Customer Care
us via Live Chat or call us at

1-888-NHL-XXXX

We've listed the accounts that are linked to your profile below:

> Rogers INTERNET 30 (plan not eligible for free subscription)
> Rogers Home Phone ESSENTIALS (plan not eligible for free subscription)

UPGRADE AT ROGERS.COM

Have a Share Everything™ Wireless or IGNITE™ account that is missing from this list?

*Account Number

*Postal Code

LINK ACCOUNT

Get Your Hockey On!

Ed egestas vulputate maximus. Class ap tent taciti sociosqu ad litora torquent per conubia nostra.

Full Season Pass

$179.%

Nam nec risus eget ante ultrices
malesuada. In faucibus diam sit amet
arcu molestie, eu iaculis orci ornare.

Proin bibendum nisi id ante blandit
vehicula.

SUBSCRIBE

Monthly Pass
$29.%

Nam nec risus eget ante ultrices
malesuada. In faucibus diam sit amet
arcu molestie, eu iaculis orci ornare.
Proin bibendum nisi id ante blandit
vehicula.

SUBSCRIBE

©2015 Rogers Communications

French Broadcast

$89-99

Nam nec risus eget ante ultrices
malesuada. In faucibus diam sit amet
arcu molestie, eu iaculis orci ornare.

Proin bibendum nisi id ante blandit
vehicula.

SUBSCRIBE
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FEATURES ~ GAME SCHEDULE SUPPORT

STREAM
NHL GAMES
LIVE IN HD

Watch every out-of-market and national regular
season game, plus all Stanley Cup Playoffs games.

'ART WATCHING NOW

WATCH MORE GAMES

Stream Directly to your TV with Apple TV, Microsoft
Xbox, Sony Playstation, or Roku

gettyimages

Ed egestas vulputate maximus. Class ap

tent taciti sociosqu ad litora torquent per
conubia nostra.

£d egestas vulputate maximus. Class ap
tent taciti sociosqu ad litora torquent per
conubia nostra

£d egestas vulputate maximus. Class ap
tent taciti sociosqu ad litora torquent per
conubia nostra

£d egestas vulputate maximus. Class ap
tent taciti sociosqu ad litora torquent per

conubia nostra.

PACKAGES & PRICING

Ed egestas vulputate maximus. Class ap tent taciti sociosqu ad litora torquent per conubia nostra.

FREE

Nam nec risus eget ante ultrices

malesuada. In faucibus diam sit amet

arcu molestie, eu iaculis orci ornare.

Proin bibendum nisi id ante blandit
vehicula.

GET IT FREE

$179.%°

Nam nec risus eget ante ultrices

malesuada. In faucibus diam sit amet

arcu molestie, eu iaculis orci ornare

Proin bibendum nisi id ante blandit
vehicula.

$29.%

Nam nec risus eget ante ultrices

malesuada. In faucibus diam sit amet

arcu molestie, eu iaculis orci ornare.
Proin bibendum nisi id ante blandit
vehicula.

DOWNLOAD THE APP

Follow Your Team On-the-Go

Ed egestas vulputate maximus. Class ap tenttaciti sociosqu ad litora torquent per conubia nostra.

2 Download on the

« App Store

GETITON

P Google play

See Full Device List >

©2015 Rogers Communications

$89-99

Nam nec risus eget ante ultrices

malesuada. In faucibus diam sit amet

arcu molestie, eu iaculis orci ornare

Proin bibendum nisi id ante blandit
vehicula.
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PAYMENT METHOD
YOUR ORDER SUMMARY

You'll have a chance to review and finalize your

| — order before submitting.
6 S =2

*Credit Card Number

“Credit Card Expiration

S Rogers NHL GameCentre $17900
Month - - i
J LIVE™ 2015/16 Early Bird
Full Season Pass
“Security Code
992 ‘ D Discount Code
*Cardholders Name RHTH1S
E.g. John Doe
Subtotal $15299

BILLING CONTACT INFORMATION

*Country

Choose your country -

*Province

Province/State -

*City

E.g. Toronto

*Postal Code

L6T3M5

*Phone Number

555-555-5555

*Email Address

your@email.com

(] ! consentto the NHL sharing with Rogers and it's affiliates personal information related to my Rogers GameCentre LIVE™ viewing habits, including video titles and content watched. | may withdraw my consent at any
time by updating my User Profile at htp://gamecentrelive.rogers.com

(] Renew my subscription next season: Lorem ipsum dolor sit amet, consectetur adipiscing elit. Vestibulum consectetur purus nec enim viverra, ac vestibulum arcu sodales. Aenean condimentun eleifend est, in dignis-
sim lectus cursus at. Sed sit amet maximus mi, nec sollcitudin sem. Nunc et fermentum ligula, vel dapibus arcu.

[ Getmein on the action! | want the latest news, offers & announcements first, with information that may be tailored to my interests! | give permission for
Rogers NHL GameCentre LIVE™, Rogers, the NHL, and NHL Clubs through email and other means. | understand that | can withdraw from these communications at any time, by updating my user profile at
http://www.gamecentrelive.rogers.com

©2015 Rogers Communications
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Please agree to the Rogers NHL GameCentre LIVE™ Terms of Service

ROGERS NHL GAMECENTRE LIVE TERMS OF SERVICE
1. INTRODUCTION

Welcome to Rogers NHL GameCentre LIVETM, a video streaming service (the "Service")
provided by or on behalf of Rogers Media Inc. and its affiliates (collectively, "us”, "we", “our" or
“Rogers"). The Service offers streaming of live and on-demand NHL games, replays, highlights
and other video and audio footage, along with social sharing, photographs, statistics and other
NHL-related content (“Content") available to you from time to time through http://ww-
w.gamecentrelive.rogers.com or any software application that you have downloaded
(“Software") to view the Content (each, a *Site"). "You" and "your" means, as applicable, you
and every person who uses the Service through your account. Please read these terms of ser-
vice (*Terms") carefully before you use a Site. By using any Site, you agree to abide by these
Terms and any applicable terms of service, policies, guidelines and rules of the National
Hockey League (collectively, “NHL Terms"). If you don't agree to comply with these Terms, then
you may not use any Site. In these Terms, "residents of Québec" means residents of Québec
to whom the Consumer Protection Act (Québec) applies in connection with the use of a

Site and the Service.

2. AVAILABILITY AND ACCESS

(a) Availability. The Service is only available to users of a Site who have (i) registered for a
MyRogersTM account, and (i) have agreed to pay to use the Service on a subscription basis in
order to access certain Content (*Subscription Content") or have been given access to Sub-
scription Content by subscribing to certain services offered by Rogers Communications Part-
nership, although limited portions of the Service are available to users that don't satisfy both
(i) and (ii). Even if you have a MyRogers account, you will not be able to view Content when you
are in Sweden, Finland, Norway or Denmark.

(b) Access. Not all aspects of the Service, including, without limitation, certain Content viewing

and accacs ta hinh.aualit vidan will ha availahle ta var inlase tha annlicahle narsanal cam.
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[):e[c[:1}| GAMECENTRE LIVE & Francais
(© purcHase @) ReVIEWPURCHASE  (3) SETUP ACCOUNT
Your payment is ready to be processed. Please review your order, accept the
Terms of Service and confirm your payment details. YOUR ORDER SUMMARY
You'll have a chance to review and finalize your
CARD HOLDER Joey Smith order before submitting,
EMAIL joey.smith@gmail.com
PHONE (647) 233-2042 Rogers NHL GameCentre $17900
LIVE™ 2015/16 Early Bird
Full Season Pass
BILLING ADDRESS 30485 Bowes Rd
Parry Sound, ON, Canada $9700
K4N 321 Rogers Hometown
Hockey 15% off!
PAYMENT METHOD Visa Taxes $1 989
CREDIT CARD XXKXXKXKXXKXXXKX
05/2017 Total $17299
Go Back CONFIRM

©2015 Rogers Communications
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